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ew>*h>w>usdR

ew>cGJ;w>,m

yrly’gwz.

yrly’gwz. eD>up>t*h>tusdRclol.w>rRvdwz. (Notice of Privacy Practices)
vXw>u&Xu&dwz.vX tuJ HealthPartners tySRrRoud;w>wz.

vHm’k;oh.ngtHR wJzsgxD. uoH.uoDw>*h>w>usdRvX eub.pl;ugtDR’D;rRzsgxD.tDR’fvJ. ‘D; eurRM>w>*h>w>usdRtHRuoh ‘fvJ.M.vDRI

0Ho;plRuG>u’guhRtDRvDRwH>vDRqJ;wuh>I 

w>up;xD.pl;ug tDRzJed.0hbX. 17< 2018

w>*h>usX>wH>

yySR’d;rXvDRo;wzkvXtrRw>rRt&h’d.wcgtHR rh>’fod;urR*hRxD.w>td.ql.td.cV’D;w>b.bD.b.nD vXyu&Xzd< ySRqg’D;ySR w0Xwz.tw>rRCkmrRoud;w>tylRM.vDRI  

w>tHRy.Ckm’D; w>wJe>yX>b.C; yub.pl;ug’D;yXqSX&J.usJR ew>*h>w>usdR< ‘D; ew>cGJ;w>,m’D;w>CkxXwz.vXtb.xGJ’D;w>*h>w>usdRwz.M.’fvJ.M.vDRI 

eD>up>tw>*h>clol.M. rh>w>*h>rd>yS>vXtobH.bk.M.vDRI yoh.ngvXtobH.bk.oh0J< vDRqD’.w>M. rh>vXuD>pJ.vDRvDR qDqD’D;zJ.’&X.w>od.w>oDwz.

EkmvDR[l;*JRrRoud;Ckmw>tCdM.vDRI yymvk>ymyORew>emM>ySRcDzsdeCkxXySRvX ew>ulpg ,gbsg< w>tH;xGJuG>xGJ< ‘D;w>tk.uDRw>rRpXRwz.t*D>tCdM.vDRI yrk>v>vX 

ew>cGJ;w>,m’D;w>CkxXwz.tw>*h>usX>wH> tHR< ‘D;yrly’gwz.vX yupl;ug’D;[h.eDRvDRew>*h>w>usdRwz.’fvJ.< rRpXReRvXeue>yX> yvlRydmrRxGJw>od.w>oD’fvJ.’D; 

yymvk>ymyORew>emM>ySRM.vDRI

ew>*h>w>usdR

vXw>’k;oh.ngtHRtylR< zJypl;ug ?ew>*h>w>usdR/ M. yuG>o}wJRw>*h>w>usdRwz.vXtymzsgxD.eR< ‘ferh> w>td.ql.td.cV w>&J.w>usJRtu&XzdtcJtHR’D;tvD>vHRw*Rtod;< 

‘D;b.xGJ’D;ew>td.ql.td.cV rhwrh> ew>td.o;< ew>td.ql.td.cVw>uG> xGJw>rRpXRwz.< w>bl;w>vJwz.< rhwrh> w>usX>bXw>rRpXRtbl;tvJwz.M.t*D>M.vDRI t0Jy.Ckm’D; 

w>ChxD. ‘D; w>usX>bXw>rRpXRt*h>tusdR< ‘D;w>td.ql.td.cVw>*h>w>usdR< ‘ftrh> w>CkxH.oh.ngw>ql;w>qg’D;w>rRpXRvXe’d;M>b.tDR wz.M.vDRI t0JtHRy.Ckm’D; 

eD>up>*H>xH;t*h>tusdR ‘ftrh> erHR< vD>td.qd;xH;< vDwJpdeD.*H>’D;w>td.zsJ.rk>eHRwz.M.vDRI t0J tHRy.Ckm’D;w>*h>w>usdRwz.vXt[JvXetd. rhwrh> 

w>tpXvXerRoud;rk>usdR0JRuGm’D;ySR< yw>&hvdmb.xGJ rhwrh> t*Rw z.< ‘ftrh> w>qJ;vDRrHR< w>tX.vDRw>vdmqdwz.< w>qSXcD< w>qXwJmw>usX>bXw>rRpXRwz.<  

w>ChxD.wz.’D;bl;vJw>*h> w>usdRwz.M.vDRI 

erhrh> eD>up>=w>tk.uDRw>&J.w>usJRtu&Xzd vXw>[h.vDRtDRcDzsd ew>rRup>M.< w>*h>w>usdRtgwuh>b.C; ew>td.ql. td.cVw>&J.w>usJRt*h>tusdRclol.w>zH;w>rRwz. 

u[JvXetd.cDzsdew>rRup>M.vDRI 0Ho;plRorHord;uG>’D;ew>rRup>vX euCkuG>w>*h>w>usdR0JM.M.wuh>I ‘ferh> eD>up>=w>tk.uDRtu&Xzdw*Rtod;<  

w>’k;oh.ngtHRwb.xGJ’D;eRcJvXmb.M.vDRI b.q. eeD>up>=w>tk.uDRw>&J.w>usJRtHR w>rh>&J.usJRyXqSXtDRcDzsd HealthPartner cDyeHmtySRyXqSXw>wz.  

(HealthPartners Administrators, Inc.) wz.< vXtrRvDRwH>w>’k;oh.ngtHRtuvkmwz. vXtymzsgxD. ew>&J.w>usJR vXb.w>yXqSX&J.usJRtDRvX  

HealthPartners = vDRqD’.w>< w>*h>w>usdRb.C;’D; =

•  ?ew>*h>w>usdR/

•  yymclol.ew>*h>w>usdRwz.’fvJ. (vX ?yrly’gwz./ tzDvm)

•  w>Ckoh.ngw>qgw>yORtzFg (vX ?ew>CkxXwz./ tzDvm)

•  ?’fod;w>uyXqSX&J.usJRew>&J.w>usJR/ (?ypl;ug’D;eDRvDRew>*h>w>usdRtusdRtusJ’fvJ./ tzDvm) M.vDRI

ew>cGJ;w>,mwz. ‘fw>td.ql.td.cVw>&J.w>usJRu&Xzdw*Rtod;

zJw>*h>td.xD.b.C;ew>*h>w>usdR’D;ew>*h>clol.wz.M.< etd.’D;w>cGJ;w>,mt&h’d.wz.vX uD>pJ.’D;zJ.’&X.w>od.w>oDwz. tzDvmM.vDRI vHmtqXtHRwJe>yX>eRb.C;’D;w>cGJ;w>,m

oh.wz.M.vDRI oHuG>ySRb.C;w>wz.M.’D;yuwJe>yX>w>rRtusdR tusJwz.< Ckm’D;erh>tJ.’d;uGJ;ymzsgxD.ew>ChxD.w>M.vDRI
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etd.’D;w>cGJ;w>,mvX =

eurRM>ew>*h>w>usdRvXtH.vJ;}xDeH;tusdRtusJ rhwrh> vHmuGJ;’dM.vDRI

• eChuG> rhwrh> erRM> ew>*h>w>usdRvXtH.vJ;}xDeH;tusdRtusJ rhwrh> vHmuGJ;’doh0JM.vDRI

• yu[h.vDR ew>*h>w>usdRtuGJ;’d rhwrh> w>*h>usX>wH> wohzJtohvXtqdtcVM.vDRI

• rh>td.’D;w>uGJ;eD.uGJ;CgvXy[h.eDRvDRwoh rhwrh> ,rh>ymyeD.w>vXetJ.’d;rRM>tDRM.< yuwJe>yX>pXReRvXb.rEkRtCdvJ. M.vDRI

rXybSDb.uhRew>*h>w>usdR

• erh>wJb.ySRvX b.rEkRtCdeqdurd.w>tHRwb. rhwrh> wvXySJRb.vJ.M.< erXybSDb.M>eRew>*h>w>usdRohM.vDRI

• b.oh.oh.yuorXew>ChxD. ?[X.tX/< b.q. yuuGJ;wJb.eRvXb.rEkRtCdvJ. wohzJtohvXtqdtcVM.vDRI vXw>*h>0JM.t*D>< erXyyXRCmew>wtX.

vDRwl>vdmtuGJ;wz. (ew>uGJ;ymzsgvXe[h.vDRySR) ohCkm’D;ew>uGJ;eD.uGJ;Cgwz. M.vDRI

ChxD.ySRvX yuymyeD. ypl;ug rhwrh> [h.eDRvDRw>rEkRwz.ohvJ.

• eChxD.ySRvX ywpl;ug rhwrh> [h.eDRvDRew>*h>w>usdRwz.ohM.vDRI xDbdyuG>xHqdurd.ew>ChxD.< b.q.yuorXtDRzJ w>wz.tHR rRb.’dyw>ohw>b.wz.  

vXyu[h.vDR w>tH;xGJuG>xGJ rhwrh> w>rRpXRqletd.< rhwrh> zJyqDwvJw>zJyw>rR tusJwz.tylR wohb.tcgM.vDRI 

w>ChxD. w>uymclol.Cmw>qJ;usd;qJ;usXwz. 

• eChySRvXyuqJ;usd;qJ;usXeRvXusJvDRwH>vDRqJ;tylRoh (t’d< [H.CD rhwrh> w>rRvD>tvDwJpd) rhwrh> qSXvHmy&Xql vD>td. qd;xH;vDRqDvdmo;ohM.vDRI

• yurRt*hRuwX>vXyurRvXySJRew>vd.b.wz.M.vDRI yrh>wrR’D;erh>wJySRvXetd.vXw>b.,d.tylR< yub.tX. vDRwl>vdmew>ChxD.M.vDRI 

rRM>ySRvXt’d;M>ew>*h>w>usdRtp&D

• eChxD. y[h.eDRvDRew>*h>w>usdR (?p&D/) ’D;w>u&Xu&dtcsXwz. rhwrh> ySReD>w*Rtw>u&Xu&dwz.ttd.tp&D< y&R vDR’D;rwR< ‘D; b.rEkRtCdvJ.M.vDRI

• yxXEkmCkm ew>*h>w>usdRvXy[h.eDRvDRtDRud;qXuwD>’J;< wvXuGHm zJeuulpg,gbsgeo;< bl;vJvXew>ulpg,gbsgt*D> rhwrh> w>td.ql.td.cVw>ug>xGJw>ul; 

uGJ;,gbsgwz.t*D>< ‘D;rRvDRwH>w>qXuwD>t*kRt*R zJybd;&RvDRew>*h>w>usdR (t’d< zJeChxD.vXeueDRvDRw>tHR’D;bd;b.&RvDRw>vXywJb.wh>vHeRwz.M.vDRI) 

rRM>vHm’k;oh.ngtHRtuGJ;’d

• eChM>vHm’k;oh.ngtHRtuGJ;’dohud;qXud;uwD>’J;M.vDRI yu[h.vDReRwbsDCDM.vDRI 

• vHm’k;oh.ngtHRevJRuG>tDRzJ healthpartners.com tvdRohph>uD;M.vDRI

qSd;xD.w>ym’h.ymur. zJerh>wl>b.vX eeD>up>w>cGJ;w>,mwz.b.w>xD’grRur.tDRtcgoh0JM.vDRI

• eqSd;xD.w>ym’h.ymur.vdRvdRqlytd.oh zJerh>wl>b.vXyrRur.eeD>up>w>cGJ;,mwz. cDzsdeqJ;usd;ySR’D;pl;ugw>*h>w>usdR vXvHm’k;oh.ngtuwX>wbh.tHRtvdRoh0JJM.vDRI 

• eqSd;xD.w>ym’h.ymur.’D; U.S. w>td.ql.td.cV0JRusdR (U.S. Department of Health) ‘D; ySR*h>0Dw>rRpXRt0JR’X;vXySR*h>0D w>cGJ;w>,mwz. (Human Services 
Office for Civil Rights) oh0JM.vDRI CkuG> w>qJ;usd;t*h>tusdRwz. zJ www.hhs.gov/ocr/privacy/hipaa/complaints/ wuh>I

• ywxD’geReRcDzsdvX eqSd;xD.w>ym’h.ymur.tCdM.b.I 

ew>CkxXwz. 

vXw>td.o;weDRtylR< ew>CkxXb.C;’D;ypl;ug’D;eDR[h.vDRew>*h>w>usdRwz.td.tgr;M.vDRI erh>td.’D;w>CkxXvX w>td.o;wz.tHRtylR ’ft’k;eJ.zsgvXvmtHRtod;tCd< 

‘k;oh.ngySRwuh>I wJySRvXrh>etJ.’d;rRw>rEkR< ‘D;yuvlRydmxGJw>vX eeJ.vDRySR zJyvlRydmrRxGJw>od.w>oDtcgM.vDRI 

ewJySRohvXy =

• weDR[h.vDRew>*h>w>usdR’D; e[H.zdCDzd< wHRoud;bl;bl;wH>wH>wz.< rhwrh> ySRt*RvXty.CkmvXew>uG>xGJtylRwz. rhwrh> w>tbl;tvJvXew>uG>xGJt*D>wz.oh0JM.vDRI

• qJ;usXeRvX yurRtgxD.usd.phvX yuqD.xGJrRpXR yySRrRoud;w>tu&X (our mission) oh0JM.vDRI eDR[h.vDRew>*h>w>usdR’D; ySRt*RvXew>Ckoh.ngw>td.ql.td.

cVt*D>wuh>I (ypl;ug’H;ew>*h>w>usdRwz.vX yeD>up>w>Ckoh.ng’.0Jtod; oh0J zJyvlR ydmrRxGJ’H;w>od.w>oDtzXrk>M.vDRI) 

• eDR[h.vDRew>*h>w>usdR’D;ySRCkoh.ngzFgwz.vXyrRoud;w>tX.vDR’D;tDR< ‘D;wrh>ySRvXy&hvdmrkmvdmtDRwz.b. M.vDRI erh> tJ.’d;[;xD.M.< erRySJRvDRvHmuGD.’dvX 

www.healthpartners.com/optout tvdR< rhwrh> ud;vDwJpdql u&Xzdtw>rRpXRwz. zJ 952= 883=500< rhwrh> ud;uvD vDwJpdvXwvd.[h.tyOR zJ 800=883=2177< 

rhwrh> TTY zJ 952=883=5127 ohM.vDRI erRw> tX.vDRvHmCH;CmvdRvdR cDzsd HealthPartners oh’H; rhwrh> &hvdmrRb.xGJvdmo;vXw>Ckoh.ngzFgt*D>< rhwrh> 

cDzsdySRt*R< zJ w>od.w>oDChxD.ySR rhwrh> w>tk.uDRoh.ngymyeD.zd;oJp;tw>ynd.wz.t*D> vXu’k;td.xD.u&Xzdtw>ol.rHo;rkm rhwrh> w>uG>xHqdurd.

w>*h>vXtd.’D;tuH>tpDM.vDRI
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yub.rRM>ew>tX.vDR[h.cGJ;vXeuGJ;tDR wcsK; y =

• pl;ug rhwrh> eDR[h.vDRew>*h>w>usdR vXeurRw>qgw>yOR’D; w>u&Xu&dt*RwzsX.tyeHm rhwrh> w>zH;w>rRwz. 

• pl;ug rhwrh> eDR[h.vDRew>*h>w>usdR vXeurRw>qgw>yOR’D;yup>’.0J tyeHm rhwrh> w>zH;w>rRwz.< zJw>u&Xu&dt*RwzsX. [h.ySRvXyurR rhwrh> zJyeHm rhwrh> 

w>zH;w>rRwz. wb.xGJ’D;w>td.ql.td.cVtcgb.M.vDRI 

• qg rhwrh> ‘d;vJew>*h>w>usdRwz.ql w>u&Xu&dt*RwzsX.ttd.M.vDRI

yrly’gwz.

y’Do’X ew>*h>w>usdR rh>vXeeD>up>w>*h>clol.M. t&h’d.vXy*D>< ‘D;rh>vXoJp;w>od.w>oDtCdM.vDRI

• yub.rRydmxGJrl’gwz.’D;eD>up>w>*h>clol.tusdRtusJwz. vXw>’k;eJ.zsgxD.tDRvX vHm’k;oh.ngtHRtylRtod;M.vDRI 

• yub.[h.vDRvHm’k;oh.ngtHRqletd. zJeuJxD.u&Xzd’D;yuymxD. vHm’k;oh.ngtHRzJthxX.eJ;tvdR zJ healthpartners.com M.vDRI

• yqDwvJvHm’k;oh.ngtHR< ‘D;w>qDwvJwz. ub.xGJb.C;’D;w>*h>w>usdRcJvXmvXyrRM>tDRM.vDRI yrh>rR w>qDwvJ vXt&h’d.wz.M.< yuymxD.w>’k;oh.

ngtoDtHRvXthxX.eJ;tvdR’D; yuqSXM>eRw>*h>w>usdRcJvXmqletd.M.vDRI

• yu’k;oh.ngcVo’H; zJw>vlRoh.cgywmw>od.w>oD (w>pl;ug rhwrh> eDR[h.vDRw>vXwtd.’D;w>[h.cGJ;) vXurRuDrRcJ0J’. ew>*h>w>usdRclol. uohoh.oh.M.vDRI

• ywpl;ug rhwrh> eDR[h.vDRew>*h>w>usdR wvXuGHmw>vXb.w>usX>bXtDRvXvHm’k;oh.ngtylR rhwrh>b.vX ewJySRvXyrRtDR ohvXw>uGJ;tCdb.wpkM.vDRI  

b.oh.oh.euqDwvJew>qdurd.wbsDv>v>M.vDRI uGJ;’k;oh.ngySRzJeqDwvJew>qdurd. tcgM.wuh>I 

• zJoJp;w>od.w>oDChxD.ySRvX yurRM>ew>uGJ;M>ySRw>tX.vDR[h.cGJ; wcsK; ypl;ug rhwrh> eDR[h.vDRew>*h>w>usdRM.vDRI yurR’fM.tod;M.vDRI

• ywpl;ugew>[JvDRpXRw>od.w>oDvXyqXwJmw>vX rh>yu[h.eRw>rRpXR‘D;w>rRpXRtbl;tvJwz.t*D>{gb.M.vDRI 

• yymclol.Cmew>*h>w>usdRM.vDRI yysJ yySRrRw>zd’D;ySRt*Rwz.vX urRM>ew>*h>w>usdR< b.q.xJ’.w>*h>vXtb.xGJvX t0Joh.vd.b.0Jwz.vX u&J.usJRew>td.

ql.td.cVw>rRpXR’D;w>M>bsK;wz.t*D>< ‘D;ub.’due.vlRydmrRxGJ w>od.w>oD rhwrh> w>oh.ngymyeD.w>vd.b.wz.< rhwrh>b.’D; w>vXoJp;[h.tcGJ;{dRM.vDRI 

yyXRCmew>*h>w>usdRwz.vXw>xk;xD. &RvDRwz.tylRrh>*hR< vXpJ;zDu[.tusdRtusJwuyRrh>*hR< ‘D;yXqSX&J.usJRw>ymclol.tusdRtusJwz. vXu’Do’Xew>*h>w> 

usdR’D; ‘Do’Xw>rRM>ew>*h>w>usdRwz.vXwtd.’D;w>[h.cGJ;b.M.vDRI

yupl;ug rhwrh> eDR[h.vDRew>*h>w>usdRwz.vXusdRusJ’fvJ.tylRvJ.I

yupl;ug ‘D; eDR[h.vDRew>*h>w>usdRtuvkmwz.’f usJydmxGJvXvmwz.tHRtod;vDR = 

vXw>ulpgeRt*D> (w>ulpg,gbsg) 

ypl;ug ‘D; eDR[h.vDRew>*h>w>usdRwz. vXew>ulpg,gbsgt*D>< ‘D;’fod;u’k;td.xD. w>uG>xGJw>vJRcDzsdvXe*D>vXtylRzsJ;’D; yXqSX&J.usJRew>uG>xGJ*hRxD.t*D>M.vDRI

t’d< euoH.o&. uqSXM>w>*h>w>usdRvXtb.C;’D;ew>ql;w>qg’D;ew>ulpg,gbsgw>&J.w>usJRwz. tCdy&J.usJRtgxD. pXRM>eRw>rRpXRwz.M.vDRI  

0Ho;plRymol.ymo;vX ywvd.b.ew>[h.cGJ;vX yueDR[h.vDRew>*h>w>usdRwz.vX uoH.uoD*h>*D>tltylRwz.t*D> zJe[h. ySRew>[h.cGJ;wohb.tuwD> 

rh>vXew>ql;w>qgw>td.o;tCdM.vDRI ‘fM.tod;< w>u&Xu&dvXty.CkmvX vHm’k;oh.ng tHRtylRM. wvd.b.ew>[h.cGJ;vXueDR[h.vDRto;u’Ju’JvXew>*h>w>usdR< rhwrh>b.vX 

w>tHRrh>w>ynd.vXb.w>ym yeD.tDRb.M.vDRI

vXeu[h.ew>rRpXRtbl;tvJwz.t*D> (w>tbl;tvJ)

ypl;ug’D;eDR[h.vDRew>*h>w>usdRwz.vXyu[h.vDRySR[h.w>uG>xGJwz.‘D;ySRt*R’D;w>uG>xGJvXe’d;M>b.tDRtbl;tvJM.vDRI 

t’d< b.oh.oh. yuqJ;usX eySR[h.w>uG>xGJwz.vX uyXqSXew>M>bsK;wz.’D; rRvDRwH> w>vXt-uX;0Jb.0J ‘D; w>usX>bX w>rRpXRt*D>M.vDRI 

vXyuok;usJRrRw>vXyw>u&Xu&dt*D> (w>td.ql.td.cVw>[l;w>*JRw>zH;w>rRwz.)

ypl;ug’D;eDR[h.vDR ew>*h>w>usdRwz.vX yurR*hRxD.w>tuH>tpDvXew>uG>xGJ’D;w>vJRcDzsdwz.t*D>< ‘D;yuok;usJR&J.usJR yw>zH;w>rRwz.t*D>M.vDRI

t’d< ypl;ug ‘D; bd;b.&RvDR ew>*h>w>usdR vXu’k;oh.ngeRb.C;’D; w>&J.w>usJRw>M>bsK;wz.< w>ulpg,gbsgw>CkxX wz. rhwrh> yeHm’D;w>rRpXRvXtb.xGJ’D;w>td.ql.td.

cVwz.M.vDRI 

vXeuyXqSX&J.usJRew>&J.w>usJRt*D> 

‘fw>td.ql.td.cVw>&J.w>usJR [h.vDR w>M>bsK;vXw>tk.uDR[h.pXRtDRvXvXySJRySJR< rhwrh> yXqSX&J.usJRpXRw>M>bsK;wz.vX eD>up>=w>tk.uDRvDRo;w>td.ql.td.cVw>&J.

w>usJRt*D>< b.q.< w>rh>ChxD.tDRM.< yueDR[h. w>*h>w>usdRvXw>ymyeD. tDRwz.’D;ySR[h.w>qD.xGJrRpXRvXew>td.ql.td.cVw>&J.w>usJRu&Xt*D>< vXw>yXqSX&J.usJR 

w>ynd.wz.t*D>< zJt-uX;t b.vdmto;’D; w>ChxD.vXeD>up>w>*h>clol.vDRvDRqDqDwz.tcgM.vDRI

t’d< vXw>tk.uDR=vXvXySJRySJRw>&J.w>usJRwz.tt*D>< yueDR[h.vDR w>*h>w>usdRp&DvDRwH>vDRqJ; ‘D;ew>rRup> vXu%SJyF; yChw>tk.uDRtyORt’d.uwX>xJvJ.M.vDRI 
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yueDR[h.vDR ew>*h>w>usdR’D; ySRvXy&hvdmrkmvdmrRoud;w>’D;tDRwz. (b.w>oh.ngph>uD;tDR’fw>u&Xu&dvXtb.xGJb. C;wz.) vXurRpXRySRvX yuyXqSX’D;ok;usJRyw>td.

ql.td.cVw>&J.w>usJRt*D>M.vDRI yueDRvDRph>uD; ew>*h>w>usdR’D; ySRoXzkwzk vXwrRCkmrRoud;’D;ySRwz.ttd. (vXwb.xGJb.C;wz.) vXyrRw>tX.vDRCH;Cmwz. 

‘fod;yu[h.vDR yeHm rhwrh> w>rRpXRwz.vDRwH>vDRqJ;vXycX.p;M.vDRI nDEk>yud;tDRvX ?rk>usdR0JRuGmySRrRoud;w>wz./ M.vDRI rk>usdR0JR uGmySRrRoud;w>wz.M. oJp;w>od.

w>oDChxD.tDRvX uymclol.ew>*h>w>usdR’fyrRtDRtod;M.vDRI w>zH;w>rRtusdRtusJ weDRvX rk>usdR0JRuGmySRrRoud;w>wz.[l;*JRzH;rR0JM. rh>0J’.vXycX.p; Ckm’D; 

w>ok;usJRw>*h>w>zH;w>rRwz.’D;ySRM>pdM>urDR vXtzD.CH;w>od.w>oDwz.< y’d.tcX.p;u&Xwz. rhwrh> w>’due.vlRydmrRxGJw>od.w>oDwtd.woh< ‘fw>[h.tcGJ; rhwrh> 

w>vd.b.tDRvXoJp;w>od.w>oDtod;M.vDRI

yupl;ug rhwrh> eDR[h.vDRew>*h>w>usdRvXw>*Rt*D>’fvJ.I 

y’d;M>b.w>ysJ rhwrh> w>ChxD.ySRvX yueDR[h.vDR ew>*h>w>usdRvXusJt*Rwz.tylR vXtb.xGJ’D; ursX>w>td.ql.td.cV ‘D;w>[l;w>*JRvXtzd;oJp;wz.M.vDRI  

yb.-uX;0Jb.0J’D;w>td.to;tguvkmvXoJp;w>od.w>oDtylR wcsK;yeDR[h.vDR ew>*h>w>usdRvXw>ynd.wz.tHRt*D> uohM.vDRI 

vlRydmrRxGJoJp;w>od.w>oD

• uD>pJ. ‘D; zJ.’&X.oJp;w>od.w>oDwz.rh>ChxD.ySRM.< ypl;ug rhwrh> eDR[h.vDRew>*h>w>usdRM.vDRI 

w>rRpXRursX>w>td.ql.td.cV’D;w>ylRzsJ;*h>0Dwz. 

yeDR[h.vDRew>*h>w>usdR’D; ursX>w>td.ql.td.cVtySRM>pdM>urDRwz. rhwrh> cX.p;u&Xt*RvXtM>pdM>urDRwz. vXw>td.o;vDRwH>vDRqJ;wz.ttd. ‘ftrh> =

• w>’Do’Xw>ql;w>qg

• w>rRpXR’D;yeHmvXw>ud;Chu’guhRtDRtDRwz.

• w>ymzsgxD.uoH.uoDtw>cDqXvXt’k;td.xD.w>uDw>cJwz.

• w>ymzsgxD. w>rRw&Dwyg< w>wue.Ckmw>< w>pkql.cD.wu;vX[H.ylRCDylRvXw>o;’h’DtDRwz. rhwrh> w>rRur.oJp; vXyw>uG>xGJw>vD>w>usJwz.tylRM.vDRI

• ‘Do’X rhwrh> rRpSRvDR w>rRysHRrRzk;w>’d.’d.uvJmvX ySRw*Rtw>td.ql.td.cV’D;tw>ylRzsJ;t*D>M.vDRI

• w>rRpXRqD.xGJ w>td.ql.td.cVtusdRtusJvXw>uG>xGJyXqSXtDRwz.< ‘ftrh> w>pJ;php&DywD> rhwrh> w>CdxHoh.ngwz. M.vDRI

• vlRydmrRxGJ y’d.w>zH;w>rRtusdRtusJvDRvDRqDqDwz. ‘ftrh> ok;< xHuD>bH.bXok;rk> (national security)< ok;vXtcd;’Do’X xHuD>cd.e>to;orlwz.  

(presidential protective services) ‘D;bd;b.&RvDRql w>u&Xu&dvXtrRnDrRbSgwz.ttd. M.vDRI

w>cDqXvX w>[h.rRbl.vDR uh>*DR’GJ ‘D; eD>cdxH;%SL;tw>ChxD.wz. 

• ypl;ug ‘D; eDR[h.vDRew>*h>w>usdRvX urRpXR w>[h.rRbl.vDR uh>*DR’GJ rhwrh> eD>cdxH;%SLwz.M.vDRI

rRoud;w>’D; ySRCkoh.ngw>qg rhwrh> ySR&J.usJRcl.vDRbgvDRw>oHM.wuh>I 

• ypl;ug ‘D; eDR[h.vDRew>*h>w>usdR’D; ySRb.rlb.’gvXtorHord;uG>w>oHq+.rJmuJRrJm< ySRCkoh.ngw>qg< rhwrh> ySR&J.usJR cl.vDRbgvDRw>oHtrl;wz.M.vDRI

[D.u0DRySRrRw>zdwz.tw>[h.phtD.vd;

• ypl;ug ‘D; eDR[h.vDRew>*h>w>usdRvX eySRrRw>zdwz.tw>ChxD.vXw>[h.ph>tD.vd;wz.M.vDRI 

w>cDqXvX w>qSd;uGD>’D;oJp;tw>[H;*h>0Dw>zH;w>rRwz.

• ypl;ug ‘D; eDR[h.vDRew>*h>w>usdRvXoJp;tw>[H;*h>0Dw>zH;w>rRwz.t*D>oh< rhwrh> w>cDqXuGD>bsD. rhwrh> y’d.tw>eJ.vDR< rhwrh> oJp;w>od.

w>oDw>zH;w>rRtusdRtusJt*Rwz.t*D>oh0JM.vDRI

• ypl;ug ‘D; eDR[h.vDRew>*h>w>usdRwz.ql y’d.tySRb.rlb.’gvXtM>pdM>urDRwz. vXtrRvDRwH>w>vlRydmrRxGJoJp; w>od. w>oDwz.tpkylRoh0JM.vDRI 

w>uGJ;[h.vDRew>[h.cGJ;

• yrh>tJ.’d;pl;ug rhwrh> eDR[h.vDRew>*h>w>usdR vXusJvXtwusX>bXto;vX vHm’k;oh.ngtHRtylRM.< yub.ChxD. ew>[h. cGJ;vXtqd vXetd.M.vDRI

vXw>*h>w>usdR< w>oHuG> rhwrh> w>qSd;xD.w>ym’h.ymur.wz.t*D>

eu’d;M>tgxD.w>*h>w>usdR b.C;’D;yw>td.ql.td.cVw>&J.w>usJR eD>up>t*h>clol.w>zH;w>rRtusdRtusJwz. ‘D; eeD>up> w>*h>clol.w>cGJ;w>,mwz. cDzsd eud; 

HealthPartners u&Xzdw>rRpXRwz. (HealthPartners Member Services) zJ 952=967=5000< ud;uvDvDwJpd zJ 800=883=2177 rhwrh>  

952=883=5127 (TTY) wuh>I eCkuG>w>*h>w>usdR0JM.vXthxX. eJ;tvdR zJ healthpartners.com ohph>uD;M.vDRI eqJ;usd; HealthPartners Integrity ‘D; 

Compliance Hotline zJ 1=866=444=3493 ohph>uD;M.vDRI
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erh> HealthPartners tySRqgph>uD;{gI 

0Ho;plRwJoud;w>’D;ySR zJew>uG>xGJtvD>tusJ zJetd.’D;w>oHuG>wrHRv>v>b.C;’D; yw>[h.w>uG>xGJ eD>up>w>*h>clol.w>zH; w>rRwz.t*D>ohM.vDRI eqJ;usd;ySR  

cDzsd zJvDwJpdeD.*H>

HealthPartners Integrity ‘D; Compliance Hotline zJ 1=866=444=3493 rhwrh> Park Nicollet Hotline zJ 1=855=246=PNHS (7647) ohph>uD;M.vDRI

yw>u&Xu&dwz. 

w>’k;oh.ngtHR b.xGJb.C;’D; yw>u&Xu&d’D;yySR[h.w>uG>xGJwz.cJvXmM.vDRI*-

• Amery Regional Medical Center and Clinics
• Capitol View Transitional Care Center
• Group Health Plan 
• HealthPartners HealthPartners Administrators (‘ftrh>0J’. eD>up>=w>tk.uDRvDRo;w>td.ql.td.cVw>&J.w>usJRtySRyXqSXw>tod;)
• HealthPartners Central Minnesota Clinics 
• HealthPartners Dental Group and Clinics (Ckm’D; WOW Orthodontics, River Valley Dental Clinic ’D; Stenberg Orthodontics)
• HealthPartners Hospice and Palliative Care 
• HealthPartners Insurance Company
• HealthPartners Medical Group and Clinics
• Hudson Hospital & Clinics
• Hutchinson Health
• Integrated Home Care 
• Lakeview Hospital
• North Suburban Family Physicians 
• Park Nicollet Clinic
• Park Nicollet Health Care Products
• Park Nicollet Institute (Ckm’D; International Diabetes Center)
• Park Nicollet Melrose Institute
• Park Nicollet Methodist Hospital 
• Physicians Neck & Back Clinics 
• Regions Hospital 
• RHSC 
• RiverWay Clinics 
• Stillwater Medical Group and Clinics
• TRIA Orthopaedic Center
• virtuwell®
• Western Wisconsin Emergency Medical Services/Unity Ambulance 
• Westfields Hospital
• uoH.uoDtySRrRw>zd vXt[h.vDRw>rRpXRwz.ql w>u&Xu&dwzkv>v>vXttd.vXp&DtvdRM.vDRI

• w>*h>w>usdRvXtvDRqD’D;w>rRpXRwz.vXb.w>[h.vDRtDRcDzsd w>u&Xu&dvXttd.vXp&DtHRtylRM.vDRI 

• ySRrRpXRw> rhwrh> ySR[H;M>vHmCH;Cmwz. vXty.CkmvXyw>qg[H.tw>ok;usJR&J.usJRw>&J.vDRusJRvDw>td.ql.td.cV w>uG>xGJwz.tylRM.vDRI

* w>u&Xu&dp&DtHRuqDwvJto;vXw>qXuwD>wuwD>b.wuwD>pkmpkmtylR< ‘fyw>u&Xu&dqDwvJ’D;’d.xD.tod;M.vDRI yurRoDxD.p&DtHRvXw>’k;oh.ngtylR vXw>wD.xD.tDRzJ 

healthpartners.com M.vDRI
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yrly’gwz.=

yydmxGJ zJ.’&J.ursX>cGJ;,moJp;wz.M.vDRI ywtd.’D;w> uG> rJm 

uG>wvDRvdmo;vX toMRxD.to;vXpXRoGJ.< zH;n.<  xHuD> vXt[J0J< 

o;eH.< uh>*DRw*hR rhwrh> w>uJrk.cGgtCdb.I  ywue.CkmySR  

rhwrh> &hvDRqDt0Joh. cDzsdt0Joh. tpXR oGJ.<  zH;n.<  xHuD>vXt[J0J<  

o;eH.<  uh>*DRw*hR<  vXty.Ckm’D;w>uJrk.cGgtCdb.M.vDRI 

 •   yrRpXRySRvXtuh>*DRw*hRvXuqJ;usd;qJ;usX’D;ySRM.vDRI  

w>rRpXRw>rRtHR wvXmbl.vXmphRb.I w>M.y.Ckm’D;=

  •  ySR’k;eJ.pkcD. usdmxH’dw>vXttd.’D;uH>pDwz.

  •   yS w>uGJ;w>*h>w>usdRvX tuh>t*DRt*Rwz.< ’ftrh>  

w>pJ;usH;xk;xD.w>vX vHmrJmzsX.z;’d.< w>zD.w>uvk>’D;  

tH.vJ;-xDeH;tusdRusJuh>*DRvXw>rRM> tDRoh nDwz.

 •   y[h.w>rRpXRvXySRvX tuwdRtJuvH;usdmwb. rhwrh> uwdRtJ 

uvH;usdm wb.*hRwz.t*D>vDRI  w>rRpXRwz.tHR  

wvXmbl.vXmphRb.M.vDRI w>wz.M.y.Ckm’D;=sd

  •  ySRusd;xHw>vXtd.’D;tuH>tpDwz.

  •  w>*h>w>usdRvXw>uGJ;tDRvXusdmt*Rwz.

vXusdm rhwrh> w>qJ;usd;qJ;usXw>rRpXRt*D>=

ud; 1-800-883-2177 zJerh>vd.b.usdm rhwrh>  w>qJ;usd;qJ;usX 

w>rRpXRt*kRt*Rwz.wuh>I (TTY: 711)

erh>vd.w>oHuG>wz.b.C;’D;ywtd.’D;=w>uG>rJmw>zDvpH. oEl=

qJ;usd;ursX>cGJ;,myXqSXw>rl’gcd.z 1-844-363-8732 rhwrh>  

integrityandcompliance@healthpartners.com.

vXw>qSd;xD.w>o;wrkmt*D>=

erh>emvX ywrRpXRw>rRpXRwz.tHR rhwrh>  

td.’D;w>uG>wvDRxD’geRrh>vXepXRoGJ.< zH;n.< xHuD>vXt[J0J<  o;eH.< 

uh>*DRw*hR rhwrh>  w>uJrk.cGgtCdM.<  eywHxD. w>ol.wrHo; wrHoh cDzsd 

w>qJ;uds; ySRyXqSXursX>cGJ;,m zJ 1-844-363-8732, 
integrityandcompliance@healthpartners.com rhwrh> 

ySRyXqSXursX>cGJ;,m< w>wDw>vdR’D;w>*JR vdxHt0JR’X; (Office of 
Integrity and Compliance), MS 21103K, 8170 33rd Ave S., 
Bloomington, MN 55425.

eqSd;xD. ursX>cGJ;,mw>qSd;xD.w>*h>wz.ql w>td.ql.td.

cV’D;ySR*h>0Dw>rRpXR0JRusdR  (U.S. Department of Health and Human 
Services), 0JR’X;vXursX>cGJ;,mwz.t*D> (Office for Civil Rights), 
w>qSXcDzsdtH.vJ;-xDeH;tusdRtusJ  cDzsdursX>w>qSd;xD.w>*h> zD;xX.0JR’X; 
(Office for Civil Rights Complaint Portal), vXw>vJRuG>M>tDRohzJ 
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, rhwrh> tHrh(v) 

rhwrh> vDwJpdzJ=

U.S. Department of Health and Human Services
Room 509F, HHH Building
200 Independence Avenue SW, Washington, DC 20201
1-800-368-1019, 800-537-7697 (TDD)

Español (Spanish)
ATENCIÓN: si habla español, tiene a su disposición 
servicios gratuitos de asistencia lingüística. Llame al 
1-800-883-2177. (TTY: 711)

ພາສາລາວ (Laotian)
ໂປດຊາບ: ຖ້າວ່າ ທ່ານເວົ້າພາສາ ລາວ, 
ການບໍລິການຊ່ວຍເຫຼືອດ້ານພາສາ, ໂດຍບໍ່ເສັຽຄ່າ, 
ແມ່ນມີພ້ອມໃຫ້ທ່ານ. ໂທຣ 1-800-883-2177. (TTY: 711)

Hmoob (Hmong)
LUS CEEV: Yog tias koj hais lus Hmoob, cov kev  
pab txog lus, muaj kev pab dawb rau koj. Hu rau 
1-800-883-2177. (TTY: 711)

Deutsch (German)
ACHTUNG: Wenn Sie Deutsch sprechen, stehen 
Ihnen kostenlos sprachliche Hilfsdienstleistungen zur 
Verfügung. Rufnummer: 1-800-883-2177. (TTY: 711)

Tiếng Việt (Vietnamese)
CHÚ Ý: Nếu bạn nói Tiếng Việt, có các dịch vụ hỗ  
trợ ngôn ngữ miễn phí dành cho bạn. Gọi số  
1-800-883-2177. (TTY: 711)

 (Arabic) العربية 
ملحوظة: إذا كنت تتحدث اذكر اللغة، فإن خدمات المساعدة اللغوية 
تتوافر لك بالمجان. اتصل برقم 2177-883-800-1 (رقم هاتف 

الصم والبكم 711).

繁體中文 (Chinese)
注意：如果您使用繁體中文，您可以免費獲得語
言援助服務。請致電 1-800-883-2177. (TTY:711)

Français (French)
ATTENTION : Si vous parlez français, des services  
d’aide linguistique vous sont proposés gratuitement.  
Appelez le 1-800-883-2177. (ATS: 711)

vHmw>ymzsgvX w>wtd.’D;w>uG>rJmw>vX w>td.ql.td.cVw>wdmusJRu&Xzdwz.t*D>
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Русский (Russian)
ВНИМАНИЕ: Если вы говорите на русском языке, 
то вам доступны бесплатные услуги перевода. 
Звоните 1-800-883-2177. (телетайп: 711)

한국어 (Korean)
주의: 한국어를 사용하시는 경우, 언어 지원 서비스를 
무료로 이용하실 수 있습니다. 1-800-883-2177. (TTY: 711)

Af Soomaali (Somali)
OGAYSIIS: Haddii aad ku hadasho afka soomaaliga, 
Waxaa kuu diyaar ah caawimaad xagga luqadda ah oo 
bilaash ah. Fadlan soo wac 1-800-883-2177. (TTY: 711)

Tagalog (Tagalog)
PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari 
kang gumamit ng mga serbisyo ng tulong sa wika nang 
walang bayad. Tumawag sa 1-800-883-2177. (TTY: 711)

Oroomiffa (Cushite [Oromo])
XIYYEEFFANNAA: Afaan dubbattu Oroomiffa, tajaajila 
gargaarsa afaanii, kanfaltiidhaan ala, ni argama.  
Bilbilaa 1-800-883-2177. (TTY: 711)

Italiano (Italian)
ATTENZIONE: In caso la lingua parlata sia l’italiano, 
sono disponibili servizi di assistenza linguistica gratuiti. 
Chiamare il numero 1-800-883-2177. (TTY: 711)

አማርኛ (Amharic)
ማስታወሻ: የሚናገሩት ቋንቋ ኣማርኛ ከሆነ የትርጉም እርዳታ 
ድርጅቶች፣ በነጻ ሊያግዝዎት ተዘጋጀተዋል፡ ወደ ሚከተለው 
ቁጥር ይደውሉ 1-800-883-2177. (TTY: 711)

ภาษาไทย (Thai)
เรียน: ถ้าคุณพูดภาษาไทยคุณสามารถใช้บริการช่วยเหลือ
ทางภาษาได้ฟรี โทร 1-800-883-2177. (TTY: 711)

unD (Karen) (Karen)
ymol.ymo;= erh>uwdR unD usdmtCd< erRM> usdmtw>rRpXRvX 

wvXmbl.vXmphR eDwrHRb.ohM. vDRI ud;  

1-800-883-2177 (TTY: 711)

λληνικά (Greek)
ΠΡΟΣΟΧΗ: Αν μιλάτε ελληνικά, στη διάθεσή σας 
βρίσκονται υπηρεσίες γλωσσικής υποστήριξης, οι οποίες 
παρέχονται δωρεάν. Καλέστε 1-800-883-2177. (TTY:711)

ខ ម្ែ រ (Mon- Khmer, Cambodian)
ប្រយ័ត្ន៖ ប្រើសិនជាអ្នកនិយាយ ភាសាខ ម្ែ រ, 
បសវាជំនួយខ ្្នកភាសា បោយមិនគិតឈ្ នួល 
គឺអាចមានសំរា្រ់្រំបរ ើអ្នក។ ចូរ ទូរស័ព្ទ   
1-800-883-2177. (TTY: 711)

Diné Bizaad (Navajo)
Díí baa akó nínízin: Díí saad bee yáníłti’go Diné Bizaad, 
saad bee áká’ánída’áwo’dęę’, t’áá jiik’eh, éí ná hóló, koji’ 
hódíílnih 1-800-883-2177. (TTY: 711)

Deitsch (Pennsylvania Dutch)
Wann du Deitsch schwetzscht, kannscht du mitaus 
Koschte ebber gricke, ass dihr helft mit die englisch 
Schprooch. Ruf selli Nummer uff: 1-800-883-2177.  
(TTY: 711)

Ikirundi (Bantu – Kirundi)
ICITONDERWA: Nimba uvuga Ikirundi, uzohabwa  
serivisi zo gufasha mu ndimi, ku buntu. Woterefona 
1-800-883-2177. (TTY: 711)

Polski (Polish)
UWAGA: Jeżeli mówisz po polsku, możesz skorzystać 
z bezpłatnej pomocy językowej. Zadzwoń pod numer  
1-800-883-2177. (TTY: 711)

Kiswahili (Swahili)
KUMBUKA: Ikiwa unazungumza Kiswahili, unaweza 
kupata, huduma za lugha, bila malipo. Piga simu  
1-800-883-2177. (TTY: 711)

हिंदी (Hindi)
ध्यान दे:ं यदि आप हिंदी बोलते हैं तो आपके लिए मुफ्त 
में भाषा सहायता सेवाएं उपलब्ध हैं। 1-800-883-2177.  
(TTY: 711)

日本語 (Japanese)
注意事項：日本語を話される場合、無料の言語支援
をご利用いただけます。1-800-883-2177（TTY: 711）
まで、お電話にてご連絡ください。

Shqip (Albanian)
KUJDES: Nëse flitni shqip, për ju ka në dispozicion 
shërbime të asistencës gjuhësore, pa pagesë. 
Telefononi në 1-800-883-2177. (TTY: 711)

नेपाली (Nepali)
ध्यान दिनुहोस:् तपार्इंले नेपाली बोल्नुहुन्छ भने तपार्इंको  
निम्ति भाषा सहायता सेवाहरू निःशुल्क रूपमा उपलब्ध छ । फोन 
गर्नुहोस ्1-800-883-2177 (टिटिवाइ: 711) 

Srpsko-hrvatski (Serbo-Croatian)
OBAVJEŠTENJE: Ako govorite srpsko-hrvatski, usluge  
jezičke pomoći dostupne su vam besplatno. Nazovite  
1-800-883-2177. (TTY: 711)

Norsk (Norwegian)
MERK: Hvis du snakker norsk, er gratis 
språkassistansetjenester tilgjengelige for deg. Ring 
1-800-883-2177. (TTY: 711)

ગુજરાતી (Gujarati)
સુચના: જો તમે ગુજરાતી બોલતા હો, તો નિ:શુલ્ક ભાષા સહાય સેવાઓ 
તમારા માટે ઉપલબ્ધ છે. ફોન કરો 1-800-883-2177 (TTY: 711).

Adamawa (Fulfulde)
MAANDO: To a waawi Adamawa, e woodi ballooji-ma  
to ekkitaaki wolde caahu. Noddu 1-800-883-2177.  
(TTY: 711)
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(Urdu) اُردُو
خبردار: اگر آپ اردو بولتے ہيں، تو آپ کو زبان کی مدد کی خدمات مفت 

(TTY: 711) .1-800-883-2177 ميں دستياب ہيں ۔ کال کريں

Українська (Ukrainian)
УВАГА! Якщо ви розмовляєте українською мовою, ви 
можете звернутися до безкоштовної служби мовної 
підтримки. Телефонуйте за номером 1-800-883-2177. 
(телетайп: 711)


